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Working to Better Meet Your Needs

ESA's Field Evaluation Services dedicated Customer Service Centre is located at:

1 Terence Matthews Dr, Suite 130, Ottawa, Ontario, K2M 2G3. You can reach the Centre to request or to follow-up on Field
Evaluation Services by one of the following four methods: Phone 1-800-559-5356, or Local (613) 271-1489; by Fax at 1-800-559-
5358,0r Local (613) 271-6441; or electronically at field.evaluation@electricalsafety.on.ca. You may also visit our NEW website at
www.esapa.biz.

ESA’s Field Evaluation Services is licensed to apply CSA labels that are nationally recognized.

ESA’s Field Evaluation Services Group has received Accreditation from the Standards Council of Canada making our label Nationally
Recognized

British Columbia has now officially recognized our label bringing our count to eight Authorities Having Jurisdiction across the country
with others expected in the near future

New:

On May 25" Field Evaluations will welcome our newest team member, inspector Gord Matlashewski, to the London/Windsor area. Gord
can be reached by calling 519-971-1012.

ESA'’s Field Evaluation Services Group offers same day processing on all applications received before 2:00 p.m. - please remember to
include your account number on all correspondence and If your company requires a PO# for payment, please include the
Purchase Order Number when submitting your applications.

Please continue forwarding your invoice payments to the Accounts Receivable Department, PO Box 24143, Pinebush Postal Qutlet,
Cambridge, Ontario N1R 8E6.

Personalized application forms are available to streamline your requests — contact our Customer Service Centre.

Look for ESA’s Field Evaluation booth at this years I.E.A.l. Convention in the fall of 2006 in Ottawa!!

Update - Technical Requirements:

LIMITATIONS OF "SLASH" VOLTAGE RATINGS OF "IEC TYPE E COMBINATION MOTOR
CONTROLLERS" (AND OTHER EQUIPMENT)

Summary

The electrical world has changed significantly and now there are many, many choices and options when
purchasing and designing electrical systems. Just when you think you have seen everything, something
else comes along to surprise you.

All "IEC Type E Combination Motor Controllers" marked 600/347 volts Y or 480/277 volts Y, are not
suitable as branch circuit protection for motors on Delta or Resistance Grounded Systems rated at 600
volts or 480 volts. There are quite a few new systems that are “Resistance Grounded” so be careful how
you apply IEC Type E Combination Motor Controllers. We recently saved a customer a lot of frustration
and money by catching this problem early in the design stage.

Other equipment such as circuit breakers and supplementary protectors may also be marked with these
"Slash" voltage ratings and the same issues apply.
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